Product: Laser or Inkjet Printers

Overview: Remanufactured printers should be provided with at least a 12 month warranty and
assurance that out-of-warranty support will be comparable to that of a new printer.
Consumables for the model of printer should be available for at least five years.
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Suppliers should be able to demonstrate that any new components fitted to remanufactured equipment are ROHS
(Restriction of use of Hazardous Substances) compliant if the original unit was put on the market after 1st July 2006.
Suppliers should also operate a take-back scheme that will recover unwanted end of life equipment either for proper
dismantling and recycling, or for export to secondary markets (working equipment only) if the equipment has no market
value in the UK. Preference should be given to suppliers who offer to evaluate the needs of the entire reprographics
system and recommend the most cost and energy efficient solution. This may often be the use of an MFD (multi function
device) rather than a separate printer and copier etc.
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